
 

 

 
  

 
     

 

– online learning in action series – 

using MS Forms to check understanding 
 

MS Forms is available as part of the 
Microsoft 365 product suite. It allows you 
to create a series of different question 
types (free text, multiple choice, rating 
scales and so on) and you can prepare a 
response to students which they will see 
after submitting their answers. 

 

approach / idea 
MS Forms was used on a strategy module 
to provide weekly opportunities for 
students to check their understanding via 
multiple choice questions and provide 
adapted feedback in relation to the 
response. 

The tool was chosen for several reasons: 

• Clean, uncluttered design with lots 
of white space and visual cues for 
students to see what they need to 
do 

• Ability to provide immediate 
feedback after the quiz has been 
taken 

• Ability to include images as part of 
the quiz 

• Ability to embed the quiz into duo 
so students can use it within the 
rest of their module learning 
resources  

• Clear aggregated class results – to 
enable tutors/module leaders to 
get a good general indicator of 
class performance 

• Accessibility features – for 
example immersive reader and 
colour contrast 

Feedback was provided regardless of 
whether students chose the correct 
response or not. This helped to reinforce 
learning, especially important if the 
selected answer had been a lucky guess 
rather than rooted in comprehension. 

 

 

Since students progressed through the 
online module resources at different times, 
this tool helped provide automated 
feedback that students may otherwise 
have received within class time on-
campus. 

 

key considerations 
One limitation is at present (May 2020) 
MS Forms does not link to the grade 
centre within duo so you are not able to 
track the progress of individual students. 
The value is more in being able to give 
students opportunities to test their own 
understanding with some feedback. 
Nevertheless, module leaders gain a 
general indication of comprehension. 

 

 

 

 

 

 

 

The quiz was first designed using Google 
Forms, but we soon discovered that this 



 

 

 
  

 
     

 

presented access issues for some 
students based in China. This illustrates 
the importance of choosing tools carefully 
and using technology supported by the 
University as a first port of call. 

 

further resources 
Simple guidelines on setting up a MS 
Form can be found here on the office 
website.  

Brame, C., (2013) ‘Writing good multiple 
choice test questions’, online: Center for 
Teaching, Vanderbilt University (accessed 
May 2020 https://cft.vanderbilt.edu/guides-
sub-pages/writing-good-multiple-choice-
test-questions). 

tell us about your experience 
If you’ve used MS Forms in such a way, or 
have other examples of how you’ve 
developed online learning activities, we'd 
love to hear from you – please get in touch 
with a member of the Educational 
Development Unit. 

 

 

https://support.office.com/en-gb/article/get-started-d4df0b79-75bd-4049-8f81-35b57768e5ea?ui=en-US&rs=en-GB&ad=GB
https://cft.vanderbilt.edu/guides-sub-pages/writing-good-multiple-choice-test-questions/
https://cft.vanderbilt.edu/guides-sub-pages/writing-good-multiple-choice-test-questions/
https://cft.vanderbilt.edu/guides-sub-pages/writing-good-multiple-choice-test-questions/
https://sites.durham.ac.uk/dubs-eduportal/our-team
https://sites.durham.ac.uk/dubs-eduportal/our-team

	approach / idea
	key considerations
	further resources
	tell us about your experience

